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Customer Information on Corona Virus COVID-19 

 
 

Dear Customer, 

 

As the COVID-19 continues to spread, our thoughts go out to anyone who has been infected or 
impacted. We hope that you, your family, friends and colleagues are safe and well, and are taking 
the precautions necessary to keep it that way. 

As you know,  the Wallenius Wilhelmsen organization is actively monitoring the spread of novel 
coronavirus (COVID-19) and its ongoing effects on the global supply chain. Our first priority is 
always the health and safety measures needed to keep people safe.  

The situation evolves rapidly across the globe and we are committed to working together with you 
in these trying times. We already see major disruptions in the supply chain such as extensive 
factory shut downs, port and terminal congestions and reduced stevedore availability.  

All these external factors affect the normal way of operating for all of us. As a consequence WW 
Ocean must adapt to this new reality, and this will have impact on our trading going forward. In 
this time of a global epidemic both frequency and lead-time will be impacted, but together with 
you we will work hard to limit the impact as much as possible and keep operations going the best 
way possible.  

Our focus continues to be the health and safety for all, the continuity of our operations and 
minimization of any disruption . 

We strive to keep you informed on how the situation develops from our side, and maintain the 
good dialogue we have with you to find solutions. In these very uncertain times, it is equally 
important that we hear from you in a timely manner as to changes in your business plans. This full 
communication will assist us in providing you with the best service possible in these very difficult 
times.  

 

 

 

 Tokyo, 25.03.2020 
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On the Ocean  

We remain responsive in our ocean operations. In these uncertain times, trust and transparency 
will be crucial to minimizing disruptions. Going forward, based on recent announcement of major 
global shippers, the service demand is unlikely to follow normal patterns. As the spread of the 
coronavirus wanes in one area and accelerates in another, we expect more severe volume 
volatility and will adjust schedules and capacity accordingly. 

For crew on our vessels we have put in place rigorous biosecurity processes and minimize contact 
with persons from affected countries. This includes avoiding crew change and shore leave and 
minimizing interpersonal exchanges when in affected areas. Enhanced food safety and hygiene has 
also been mandated.  

 

At our offices  

At most of our office’s emergency work schedules have been implemented, and employees work 
to a significant extent from home offices in order to minimize health risk and ensure business 
continuity.  

Our Wallenius Wilhelmsen contact will keep you updated on any specific changes that may 
concern you.  You can also always reach our customer care teams here 
https://www.walleniuswilhelmsen.com/ocean-support/customer-service 

 

We will continue to follow developments closely, keeping in close contact with customers and 
business partners, working to together for the best possible outcomes.   

 

Kind regards, 

Wallenius Wilhelmsen Ocean 

https://www.walleniuswilhelmsen.com/ocean-support/customer-service

